
Appendix 2  Older People’s Day Service Pathway 
 

Assessment / 

Signposting 

Referral to 

Day Service 

Admission 
Process 
Agree outcomes 

Enablement Service. 
 
Individual eight week 
programme. 
Supporting recovery. 
Enhancing coping skills. 
Rebuilding confidence. 
Work around choices in 
relation to day activities. 
Support to visit other 
settings. 
Engagement with carer. 

Professional 
support 

Review  Choices,  
decisions and plans. 

Specialist Service 
Able to cope with complex 
needs. 
Help with management of 
long-term conditions, 
including dementia. Good 
links with health staff. 
Respite and carer support. 
Extended support as 
needed. Combination of 
outreach and centre based. 

 
Support service user in: 
 
Existing social network. 
Mainstream services. 
Neighbourhood Network or 
similar. 
‘Bespoke’ arrangement. 
 

Direct 
Payment? 

Direct 
Payment? 

As appropriate 


